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A practice that runs 
smoothly, so your 
focus stays on care
Partnering with Grow means having the tools, support, and community to run 
your practice the way you’ve always wanted— in one place. Your provider portal 
puts you in control of how you work, how you grow, and how you see your clients.

https://growtherapy.com


Portal Overview

Dashboard and appointment 
management

Provider dashboard
Quickly surface your appointments for the day, stay on 
top of outstanding tasks, view your earnings, and easily 
share your client scheduling form with the click of a 
button.  

Caseload full or needing new clients? Toggle your 
availability on or off to receive referrals from all of the 
directories you're featured on with Grow!

Appointment 
management
Stay on top of your appointments with a seamless 
calendar Integration. You set your daily availability within 
the portal, and your weekly schedule will be populated 
alongside personal commitments synced from popular 
calendar platforms like Google, Apple, and Outlook.  

Enjoy flexible rescheduling, booking follow-ups, and 
setting up recurring appointments. Appointments are 
color-coded for easy differentiation between intake 
sessions, and follow-up appointments, and you can easily 
block off times on your calendar to prevent client 
bookings without changing your overall scheduling 
preferences.



Portal Overview

Referrals and invoicing

Referrals
Refer clients to other Grow Therapy providers, and 
prescribers for medication management within the portal, 
enhancing collaboration, and continuity of care. 



You can easily toggle your referrals on or off, providing you 
with full autonomy over referral volume from both 
insurance companies, and your peers at Grow.

Invoicing and billing
Submit your invoices, and our billing team will take it from 
there! You can invoice directly from your calendar 
appointments, streamlining your billing process. If you’re 
behind on invoicing, notification icons will let you kno



Portal Overview

EHR and secure messaging

EHR
Our electronic health record allows you to easily review 
client contact information, insurance provider details, and 
update treatment plans.



Streamline note-taking with prefilled content based on 
previous sessions, reducing documentation time.



Stay on top of your documentation by easily sending, and 
organizing forms, assessments, and other client 
information.

Secure messaging
Exchange messages, and files with clients while ensuring 
privacy, and compliance with safe, and professional 
communication.



Portal Overview

Earnings and support

Earnings
Receive clarity, and convenience with your earnings. View 
all submitted earnings, and easily track your payouts, with 
weekly direct deposit based on account accrual.

Dedicated support
For immediate support, we have a help center full of 
articles, videos, and frequently asked questions. Have a 
billing, scheduling, or marketing related question? Reach 
out via the chat feature so that our team can quickly 
connect you with the correct team to get you assistance 
within 24 hours.



Portal Overview

Personalized profile 
management

Personalized profile management
Create your personal brand as a therapist by telling your story to current, and prospective clients. Highlight your specialties, 
preferred treatments, clients you specialize in, and what makes you unique as a therapist to receive expert client matching.  

You can also set your scheduling preferences, and take control of your practice! If you have an in-person office you're able to set 
which days of the week you're available both in the office, and virtually.



Portal Overview

Grow is the professional home 
for independent clinicians.
We're as invested in you as you are in your clients, so we carry the business of practice while you focus on 
care. Get paid reliably and on time while we take on the payor negotiations. Work in technology built for how 
clinicians actually practice, backed by a team that's invested in your success and supported by a vibrant 
peer community that gets it.


